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H EXKAnoia tnG EAAGS0C yia Tn XPRON LTINPECLWVY
NAEKTPOVIKAC TPATECIKAC Al TA EKKANCLACTLKA

VOMLKA TIpOowa
AvTtoképaAec EkkAnoisc / EkkAnoia tTng EAAGDOC

EyKOKAIO HE TNV omoia EVNUEPWVEL OXETIKA MHE TN XPHON
UTTNPECLIWYV NAEKTPOVIKAGC TPAMECIKAC ATMO TA EKKANOLAOTIKA
VouULKa mpoowna £E€6woe n lepa Zovodbo¢ Tnc EKkAnoiac tng

EAAdbog.

AmnevBuvépevn mpog TNV lepd Apylemokonry ABNVWVY, TG lepEc MNTpPOoMOAELC TNG
EkkAnolag t™ng EAAGSOG, TO AlopBbdoEo Kévtpo tnG EKKAnolag tng EAAGSOC, TNV
AnooTtoAwkr}y Atakovia tng EKKAnoiag tng EAAGSOG, TIC lepEG ZuvodLKEC MoOVEG Kat
TG Yninpeolec tnG EKkAnoiag tTng EAAGDBOC, n lepdc 20vodoC evnUEPWVEL OTL TEONKE
o€ LoxL o Kavoviopdcg 358/2025 (A” 79/20.5.2025).

J0ppwva pe to Kavoviopud duvduel tou omolov emiTpémneTal, aAAd kKot TiBevTal
pntol meploplopol, yla TN XPAON ULMNPECLWY NAEKTPOVIKAC TpamellKAG YLo TLC
XPNUATIKEG OUVAAAQYEC OTA EKKANOLAOTIKA Vvoulkd mnpdéowna O&nuooiov Kal
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WOlwTIKOL dikaiov Touv dpBpov 1 map. 4 Tov v. 590/1977 (A" 147), tng EkkAnolag
™G EAAGOOC, TNG AmMOOoTOAKAG Awakoviag Tng EkkAnoiag tng EAAGdog, ToO
AlopB660Eo Kévtpo tnG EkkAnolag tng EAAGSOC, TG lepéc MnTpondAelg, Evoplec,
lepéc Movég, €KKANOLaOTKE OpOuata, lepd TMMpookuvApaTa, EKKANOLAOTLKA
Movoeia. Mepl Twv lepwv Hovxaotnplwv dev yivetal mpdBAeywn, Kab' dgov Loydouvv
oL BpuTikol Tovg Kavoviouol.

AvaAuTtika n EykOkKALOG:

XPIZTOZ ANEZTH!

Ald to0 mapdvtog yvwpiletal Tl TEOBNKE €v loxOL 6 Kavovioudg 358/2025 (A7
79/20.5.2025), ©duvauer Ttod omolov EmtTpénetal, AAA& kol TiBevtar pntol
neploplopol yud T xprion vmnPEeol@®v AAEKTPOVIKAC TPaAmelIKAG Y& TG XPNUATIKEC
OUVOAAQYEG OTA €KKANOLAOTIKA VOULKA mpdowma dnuociov Kal idlwTtikod dikaiov
Tto0 GpBpov 1 nap. 4 tod v. 590/1977 (A" 147), TAc ExkkAnolag tA¢ EAAGSOG, TAC
AnooTtoAkc Awakoviag TAC EkkAnolag tAC EAAGSOC, 16 AlopBbdoEo Kévtpo TAC
EkkAnolag TAC EAA&dog, Tic lepégc MntpomdAelg, 'Evopleg, Tlepéc Movec,
EKKANOLAOTIKA 1O6pvpaTa, lepd MpookuvAupaTa, €éKKANOLHOTLKE Mouvoegla (mepl TGOV
lep@v Hovyxaotnplwv 8év yivetal mpdéBAsyn, ko' doov toxbouvv ol idpuTikol TOLG
KQVOVLOMO().

1. ‘'Ynnpeoieg IRIS: Y6 tév yevikd Spo OTL MPOKELTAL MAVTOTE Y& AAEKTPOVLIKEC
onnpeolec moL mapéxovtal ATMO MIOTWTIKE OpluaTa pé EOpa ) HE éykaTdoTaon
otV EAAGSa mol émomtebovtal and triv Tpdmnela thAC EAAGDOG, &mitpémeTal n
XPon TWV AAEKTPOVIKWVY LMNPEECLOV TOD CLOTAMATOC MANPWHKOV TAC Etalpelag
«Alatpamnelikd zvotAuata A.E.» (ocbotnua mAnpwu®v AIAY A.E.) Atou i) IRIS
NMANPWHEC 0€ AAEKTPOVIKO KaTtdotnua, ii) IRIS GuECEC PETAPOPEC XPNUATWVY, iii)
MANPWHEC ME KwOKO RF/QR, iv) maylec €évTtoAég, V) GUECEC MANPWHEG, YA
MANPWPA/HETAPOPd TOoWY A elonpagn xpnUaTWV.

‘H onnpeoia IRIS vnmootnPEi{Cel MANPWUEC XWPIC O EvToAéac vd yvwpilel TOV aplOud
Aoyaplaopod tod dikatodyouv (IBAN), AAAQ PE XpAonN EVOAAAKTIKOD AvayvwpLOTLKOD
otouxelov (m.x. ApBUOC KwnTtod TNAEQWVYOL Y& MANPWHEC TPOC BlwTEC i} ADM Y&
NMANPWHEC TPAC ETalpiec kal éAevBepoLC émayyeEAPaTiEG, i} HEOW TAC TMAATEOPUOC
TAG AAAE Y& GueoceC MANPWHEG BERALWHEVWY OQEAQY TIPAG Triv AAAE). AvtioTolya
m.X. &€va €KKANOLaOoTLKO voulkd mpdéowmno (Evopla, Movri K.Am.) €dv péow web
banking &xel &€yypagel otiv vmnpeoia IRIS thA¢ Tpdnelac otAv omoia TNpel TOV
Tpamnellkd Tou Aoyaplaopd, duvatal va dexOel pio dwped pE peTa@opd XPNUETWY
HEow IRIS yvwotonowwvtag té AOM Tt00 €KKANOLAOTIKOD VOULKOD TPOCWTOL OTOV



dwpntn, 6 6mnolog xpnotuornotel TAv mnpeoia IRIS mob napéyetat and TAv E¢papuoyn
web banking TtAc¢ 6wkA¢ Tou Tpdneloag (Méow TOD KwnTtoDd TNAsWvov f TOD
AAEKTPOVLKOD LDTTOAOYLOTH TOUL).

2. Internet banking: Eniong é¢mtpénetal 0td AvwTEPW VOULKA pdowTa, Kal Mo
TOV YEVIKO Opo OTL mapéxovTal &td MOTWTIKE WOpluaTa uE E6pa A ME EykaTdoTAON
otAv EAAGOa mou €momtebovtal &nd trv Tpdnela TAC EAAASOCG, 1 xprion TQv
OMNPECLOV NAEKTPOVIKAG Tpamnellkic internet banking, ebanking kal mobile
banking yl& nmAnpwur/petagopd moowv A elonpagn xpnUATWV.

Ol napandvw OnNpecie¢ NAEKTPOVIKAG TpamelLKAC EMITPEMOVTOL YIA:

i) TAv mapakoAolONon KwAcewv LMoAoimov Tpanellkod Aoyoaplacpod 0€ MOTWTLKO
©pvua P E6pa A nE éykaTdoTtaon otriv EAAGSa mol énonteveTal and tAv Tpanela
TAC EAAGOOC Kal

i) TAV EKTEAEON XPNHATLKOV CLVAAAQYRVY (OMWC pETAPOPA XpnUaTLkoD moood oé
dAA0 OlkatoDyxo otd 6lo i GAA0 MOTWTIKO (Bpuua, MANPWUA AOYAPLACUWY OPELARVY
o€ dnuoaloug Kal (BLWTLKOUC QOpPETC), €9’ 6oov ol ouvaAAayEC yivovTal HE xpriaTa
and Ttpamellkd Aoyoplaoud TWOV AVWTEPW EKKANOLHOTIKOY NIMAA kol NIMIA
TNPOVPEVO O TOTWTIKSO (dpuvpa PE EBpa A ME €ykaTtdoTtacn otrv EAAGda mol
gnonteveTat and trjv Tpanela thHc EAA&SOC.

3. Tpamelikéc KAPTEG: O Kavovloudg d6év €mtpénel otd WG Gvw EKKANCLOOTIKA
NMAA kal NMIA: o) TAv &néktnon, katoxrf kKal xpron MOoTWTIKAG, XPEWOTLKAG,
AvoaAnntikA¢ Kal mponmAnpwuévng Tpamnellkic K&dpTtag A KApTag MANPWUOVY Y& TA
dlevépyela kK&Be €idovc MANPWHOVY (T.X. Méow ATM A POS f ePOS A AAEKTPOVLKOD
KATUOTAMATOC K.AT.), B) TAV dndktnon, katoxrn kai xprion POS A ePOS yud N
dlevépyela elonpdgewv Toug.

'O Kavoviopég Emtpénel TAV AnoOKTNONn, Katoxn Kal xpron KatabeTikA¢ TpamelLlkAC
K&ptag ouvdedepévng PéE TOv Tpamellkd Aoyaplaoud TOV AVWTEPW EKKANCLOAOTIKOV
NMAA kal NMIA, €9’ 6oov Tnpeital o€ MOTWTIKO (Opuua ué Edpa ) HE EyKaTAOTAON
otrlv EAAGBa 1ol émomteleTal and tAv Tpanela thHC EAAGOOC, Kol HE HOVAOIKEC
nopexoueveg Lmnpeolec TAC TpamellkAc KAptag TAV KatdBeon mOOWVY OTOV
Tpanellkd Aoyaplacpd toug Kal Tév EAeyxo KwAoewg OMoAoimov tod TpamnellkoDd
Aoyaplacouod Toug.

4. EKmpoéowmolL mo0 OUmoypa@ouv ovuBacelg MéE TpPAmefsc Kai
XPNOLHOTIOLODVY UMNpPecie¢ NAAEKTPOVIKAG TpamelikAG: H Omnoypaen TQOv
OXETIKOV OLUBACEWY PE TA MOTWTLKA dpopata yud TAV TMopoxh TWV AvwTEPW
EMTPENMOUEVWY OMNPECLQOVY, N XPNON TWV LMNPEECLWVY, 1 MoPAKOAODONON KLYWACEWG



Aoyaplaopod Kal | dlevEépyela TWV WG Gvw CLVOAAAYWV EMLTPEMETAL VA yiveTal amnd
¢KMPOowTo Tod WC &vw EkkAnowaotikod NMAA kol NMIA, mov glvat lte 6 Epyavo
dlolkNoews tou (m.x. MntpomoAitng) elte &Exel €EovolodotnBel OoXeTIKWG Amd T6
dpyavo OLOKNCEWC Touv META amd €kdoon OxXeTWKAG Amo@docwc Tod Opydvou
dlolkoewc Tm.X. MEAOC HyovpevoouvpPouvAiov 1 EkkA. ZupBouAiov ‘Evoploc A
AoyloTAG oL €EovalodoTeltal ué oxeTkS MPakTikd To0 HyovpevooupBouvAiov A Tod
EKkA. ZupBouAiov kal e¢mmAgov €ykplon avTAG TAG Anmoedocwe a) €ldkd yud Tig
‘Evopiec and té MntpomoAltikd ZuuBolALlo TAC oilkelag lepdg MnTtpomdAews Kal B)
€lOKA Y& TG lep€g Movég and Tov Emywplo MnTtpomoAiTn.

5. XpAon 600 (2) Kkwbdik@v OTP amdé 600 (2) mpoéowna yLd KAOe éKTEAEON
MANPWHAG: EBIKA A Blevépyela AAEKTPOVIKWY CLUVOAAQYRV PE OKOTIO TAV TANPWWUNA
XPNMOATIKOY moo®@v amd TO €EKKANowaotikd NIMAA kol NMIA mnpdéc Tpitoug
emtpénetal €@’ doov mplv and TAV OAOKAAPWON KAEBE AAEKTPOVIKAC CLVAAAQYAC
aveEaptATwe aElag mpobmoTiBeTal EAgyxoC TALTOTNTOAC TOLAGYLOTOV BVO (2)
nopaydvtwyv (twofactor authentication 2FA) pé ypnon kwdwk@v (OTP) &mndé todv
opLoBévta Ekmpdéowtno ToD Ww¢ Gvw éEkkAnolaotikod NMAA A NMIA kal Eva
dLaPopeTIKO PUOLKO TIPOCWTIO.

Td& 600 Quolkd npéowmna dvvavTal:

a) vd mMPoépxeTal O HéEV EKMPOoWTOC ATd TS (dlo T éKKANOLaoTikO NIMAA A NIIA
no0 elval dikatodyoc Ttod Tpanelikod Aoyaplacuod (m.X. HéAOC EkKkA. TuuBouAiovu
TA¢ 'Evoplag, HéAOC ‘HyovpevoouvpPouAiov, HpEAOC A €kkA. 16pOpatoc A 1.
MpookuvAuaTtoC | €KKA. Mouvaoelov, OTMAAANAOC lepdc MnTpomdOAewcg) Kol va Exel
€govalodotnBel and Td oikelo voulkd mMPoowTo Y& TH Olevépyela TV WG Gvw
AAEKTPOVIKOV GLUVAAAQY WV,

B) T6 6e0TEPO QULOKS MPdowTo vd TpoépxeTal €(te &nd TG VoUlkd MPOCWTO ToD
grmonteVeLl TH voULUOTNTA TAC 0lKOVOPLKAG dlaxelpliocwe Tod €ékkAnaolaoTikod NIMAA
A NIMIA (ditkatovxov tod Aoyaplaouod) m.yx. and TAv lepd MntpdmnoAn eite and to
dlo T6 €kkKAnowaotikd NMAA 7/ NMIA (Evopla, 1. Movr, EkkA. “16pvpa, 1.
Mpookovnua, EKKA. Movoeio) ol elvat dikatodyoc Tod Tpanellkod AoyopLacuoD.

AnAadn yud Evopleg, Movécg, EKKA. 16p0uata, 1. MpookuvAuaTa, EKKA. Movogia Té
devTeEPO MPOowWTo unopel va npoépxetal and triv dla TAV Evopla, Tepd Movr, EKKA.
“16pvua, 1. MpookOvnua, EKKA. Movoelo €ite amé tAv lepd MnTpdMOAn mood
gnonteVel TA MAPATAVW VOULKA TIPOCWTA. ZLUVETRC YA TAV £yKpLon KABE MANPWUAG
HEow web banking 84 amootéAAovtal ané tAv Tpdnela 600 Kwdkol oTd KwnTd
TNALQWva 500 BLAPOPETIKIY QLOLKWY TPoowWNWY Kal B& mpénel v& €ykpivouv TAV
AAEKTPOVLKA TANPwHR 6lvovtac otAv mAatedpua web banking to0¢ 800 KwdLKoOLC,



TIPOKELMEVOL VA& EKTEAETOET 1] AAEKTPOVLKN TTANPWHNA.

Td o@uolkd mnpdowna BOvavtal v& elvat BpnokevTikol Asttovpyol f Epyava
dlolkoewg A HEAN OLAAOYLKOD Opydvou BLOlKACEWG TOD EMOMTELOPEVOU VOULKOD
NMPoowtov Otkatovyov Tod Tpamelitkod Aoyaplacpod f/kal TodD éEmomtedovTOoC
VOULKOD TPOooWTou 1 LMAAANAOL TV AVWTEPW EKKANOLaOoTIKWY NIMAA kal NMIA A
dAAa mpoowtna o€ K&Be mepintwon €EovolodotTnuéva and td dpyavo SLOLKACEWS
TOV AVWTEPW EKKANGLOOTIKWY NIMAA kol NMIA.

6. AppodLoTnTta £E0VCL0O0TACEWG QUOLKXV MPOCWNMWVY YA TAV doknon
TRV MAPATIAVW KAONKOVTWV:

a) w¢ mpo¢ tAV EkkAnala thAg EAAGSOC Exel 1 Atapkng lepd ZOvodog (&pbpo 9 tod
v. 590/1977),

B) w¢ mpdc trjv AmnooTtoAlkry Awakovia kal Té AopBOdoEo Kévtpo E&xouv Td
ALOIKNTIKA ZLPPBOVALE TouG (GpPBpo 4 Tod &.v. 976/1946, A’ 58, nap. 3 tod &pOpoL
41 tob v. 590/1977, A’ 146, &pB6po 3 tTod Kavoviouod O’ &p. 132/ 1999, A’ 236),

Y) wg npdc tic lepéc MnTpomdAELG Exel O EmywpLlog MntpomoAitng (&dpbpo 30 tod
v. 590/1977, A’ 146, nep. E tTAc map. 3 10D G&pbpov 5 Tt0oD Kavoviopod Ol a&p.
263/2014, A’ 272),

8) w¢ npdc Tic Evopilec £xel O EKKANOLAOTIKG ZLUPPBOOALS Toug, LmoKelpevnG TAC
OXETWKAC A&mopdosw¢ ToD EkkAnowaoTikod ZupBouvAlov o€ Eykpwon ToD
MntpomnoAltikod ZuuBovAiov TAC oikelag lepdc MnTtpondAewg, Té 6molo dovaTtal v&
oploel w¢g 0delteEpo mpodowmno Evav  ékmpdéowno TAC Emomtevovoag lepdg
MnTpomdAewC A va Eykpivel wg debTEPO MIPOowMo GAAov éknpdowto THAC Evopliag,

€) w¢ mpdc Tic lepéc Movég Exel TO €kAeyuévo 1 dloplopévo HyovuevoouuBoOALO
(map. 5 tod &pBpov 39 Tod v. 590/1977, A’ 146, B.6. TAC 28n¢.7/15n¢.9.1858, A’
42) i 0 KANPLKOC Mol &okel kabBrikovta HyovpevoovpBouvAiov (&pbpo 3 Tod v.6.
374/1947, A’ 163), vnokel{pevng THC OXETKAC dmogdocwe Tod mapandvw o6pydvou
o¢ &€ykplon tod &mywpiov MntpomoAitn, 6 omolog duvatal v& Oplosl WG delTEPO
npdowmo &vav EKMpéowno TAG Enomtelovoac lepdc MnTpomdAews i v& EyKpiveL WG
devTtepo npdowmno GAAov Eknpdowno TAC lepdc MovAc,

oT) WG NPOC Td EKKANOLHOTIKA 1dplpaTa, yid td lepd MpookuvvAupata kal yud td
EKKANOLAOTIKA povoeila €xel TO Opyavo OlolKNOEWC TOL TPORAEMEL O KAVOVLOUOG
Aewtovpylag  Toug (mx. Awwkoboa EmtponiAE, AwoknTiké  ZUMPBOUALOAZL)
onokel{pevng THG OXETIKAG Amo@doewg Tov o€ Eykplon Tob Emywpliov MntpomoAiTn,
0 omolo¢ O0vatal va oOpioet wg Odeltepo mpdowtmo Evav EKMPOCWTO TAG



gnontevovoag lepdc MntpondAews A v& Eykplvel WG BeDTEPO MPOCWTIO EKTIPOCWTIO
To0 ékkAnoLaoTikoD 16pOuaTocg f Tepod MpookuvApaTog  EKKANCLOOTIKOD povoelou.

7. EA@Y10TA IPOOKOML{OpEVa £€yypa@a oTiC TpAmEeEG:

Mépav TWV AAAWY £yypdewv oL Tuxov amatTel | K&Be Tpdmnela, ONWadATOTE 0TV
oikela Tpanela 64 mpookouiCovtal ol amo@doelc moapoxAc €EovaolodoTHOEWC TAG
Al tA¢ 'EKkKAnolag TtAC EAAGdoc A Tod &mywpiov MntpomoAitn TAC oikelog
MntpondAcws | ToD EKKANCLaOTIKOD ZLPPBouvAiov TAG oikelag Evoplag peTd TAC
¢ykploewg tod MntpomoAttikod ZupBouvAiov f Tod HyovpevoouuBouvAiov THG Movig
METE TAGC ¢ykploewg ToD oikelov MntpomoAitn A ToD AZ TAC AMOCTOALKAG
Awakoviag B ToD AwopboddEov Kévtpouv 1§ Opydvov Olokoewg Tob Tlepod
Mpookvvuatoc A AX ToD €KKANOLOTIKOD 6pvpaToc A AZ €KKANCLOOTLKOD
povoeiov, pE Tl oOmoleg €Eovalodotolvtal Katd mepintwon QuOkd mpdéowna YLl
v €kbdoon KaTaBeTKAC TPAMe(IKAC KA&PTAG, TOV YELPWOUO TEOV KWOLKEV
AAEKTPOVIKAC TPooBdoewg oTic vmnpeolec AAeKTPOVIKAG TpamellkiAG yud TrAv
klvnon kal mapakoAolBnon Ttod Tpaneltkod Aoyaplacouod ToD oikelov voulkod
MPOCWTOL Kol WG AAMTEC KWOLKWVY €yKploewg oLvaAAayfig, WOoTe va Amatteltal N
oOumnpa&n TovAdyloTtov 800 (2) QUOKOV TPOCWTIWY YLd KABE ouvoAAayn ME
onnpeolec NAEKTPOVIKAG TpanellkAG.

8. AQyn amo@docewv Yyid NMANPWHEG: O Kavoviopdéc EnavaAopBdavel T6
avTovONTO OTL | €DXEPEla EKTEAECEWG TMANPWHAOV HE LMNPEeClEC AAEKTPOVIKAG
Tpanellkic 8¢év onuaivel 8Tl TA QuOLKA Mpdowmna oL EKTEAODV TIC MANPWHEC WG
EKMPOoWToL TWV EKKANCOLOOTIKWY NIMAA kol NMIA dmnogaciCouvv TiC MANPWHEG Kal
d€év anatteital anégacon Tod O6pyAvoL BLOKAGEWS TWV VOULKOY a0TEV TPOCWNWV.
MPoKELPMEVOL VA BlevepynBel AAEKTPOVIKRC 1 HETAPOPA TMOCWVY 1 | MANPWHUN TIOCWV
omnolovdAnote Dyoug &nd TéV TPAME(LKO AoyapPLaoUd TV WG Avw EKKANOLAOTIKROV
NMAA kal NIMIA npénel nmdvtote va& €xel mponynbel andgaacn tod dpuodiov dpydvou
dlolkAoew¢ To0 voulkoD mpoowtov (kal oé mepintwon Evopilag A lepd¢ MovAcg va
TOxeL Kal €ykploew¢ MntpomoAltikod ZvuBouvAiov /i MntpomoAitn) dvaAdywc TAC
AVWTEPW APUOBLOTNTAC TOL KaTA Ti(C Kelueveg OLatdEelc (AlX, EKKANOLXOTLKO
ZUMBOVALO €  Eykplwon MntpomoAlttikod ZupBouvAiov, HyovpevoouLUPBoOALO uE
E€ykpLaon MntpomoAitn, AX fj AE idpOuaTtog A MPooKLVAPATOC | Hovoelov K.AT.). Av
0év Tnpnbodv ol dvwTtépw Opot, N oxeTKA MANPWUN | HeTapopd mocod AoyileTal
wW¢ AxpewoTnTn éKTauievon kal T& EumAekOpEvVa OTH OLEVEPYELA TNG QULOLKA
npdéowna OmEYovy €0OOVN LMOAGYOUL YLA TIPOKANGCN EAAE{MUATOC KOTA TOV Kavovioud
TAC EKKANnoiag thc EAAGSoc 210/2010 (A” 135).

Enwovvdntetal 6 oxeTikd¢ Kavovioudg 358/2025 (A” 79).



‘EvToARf kai EEovolodotnoel TRG lepac Zuvodou
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Ap)Lp. Twavvnec Kapapoodng



