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EAANVIKO METATITUXLOKO TIPOYPANHUA AVARECA OTA
Kopue@aia TnG Evpwnng
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Mpwtn emAoyr] HETAMTUXLAKOD amd T Kopuealo OTEAEXN EMXELPAOEWY OTO
«general management» amnoteAel To peTantuyxlakd npdypaupa (MMZ) otn Atoiknon
vnnpecwwy (MSM) tTng ZxoAric Awilknong Emyelprioewv Ttou  OLKOVOULKOD
MNavemnotnuiov ABNVWY, COUPWYVA LE TA OTATIOTIKA TOL TIPOYPAMUATOC.

TO OULYKEKPLUEVO MPETAMTLXLOKO TPOYPaUUa amoTeAsl éva amd ta 15 KaAldTepa
METOTTUXLOKA TNG A. Evpwnng ta 4 teAsvTala ouvexOPEVA XPOVLA, COUPWVA LE TOV
€yKupo O6Lebvr) Opyaviopd agloAdynong Eduniversal, o onolo¢ katatdooel £Tnoilwg
oavd emoTnUovikG Tmedlo TO TMPOYPAUUATA  METAMTUXLAKWY omovdwv 1.000
novenotTnuiwy and 154 xwpeec.

ZUYKEKPLUEVQ, OTIWG QVAQEPETAL OE OXETLKA avakolvwaon, mocootd mepinov 90%
TWV ATIOPO{TWY TOL MPOYPAUMATOC ATMOPPOPATAL OE BECELC OTEAEXWV ETILXELPNTEWVY
KOl OPYOVIOUWY OUEOWC META TNV amogo(tnor Tov, YeEYovdG Touv KoBLoTd TO
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METaMTLXLOKO TIEPLATNTO.

AVTOYWVLIOTIKE  TIAEOVEKTAMOTA  TOU  OULYKEKPLUEVOL  PETAMTULXLAKOD,  OTWC
AVOPEPETOAL OTNV avaKolvwaon, amoTteAolv oL 600 eEeLOIKEVTELC TIOL TIPOCPEPEL OF
LMEPOUYXPOVA YVWOTIKA oavTike{peva: Awoiknon Eunelpiag MeAdtn (customer
experience management) (1 and ta 4 petamntuylakd oe 6An tnv Evpwrn) kot n
dlolknTik oLHPBOVAELTIKA (TO HOVAdIKSG peTamTuyxlakd otnv EAAGSQ) KaBwe Kot o
dLeBVAC MPOCOVATOALONOC TOL MPOYPAPUATOC TOL OeopoB€TNOE €0W KOL EVTEKQ
€T Ta eknodevTIkG Tag(dla (Study Tours) o kKopvaia EKMALOELTIKA LWOPLOUATA KoL
ETUXELPNUATIKEG OYOAEC (business schools) Touv €Ewtepkol, bilvovtag TN
duvatdéTnTa OTOUG ATOEPO(TOLG TOL Vv PBLOOOLY TNV EKMALOEVTIKA eumelpia o€
OLAPOPETIKA EMLYXELPNUATIKA, EPYAOLOKA KOl EKMOALOEVTIKA TEPLBAAAOVTA OAAG Kal
Va MO PAKOAOLVOOUY amd KOVTA VEEG ETILOTNUOVIKEG TAOELG Kal EEEAIEELC.

H npoBeouia yla tnv vmoBoAn alTtACEWY yla T 17n oelpd TOL MPOYPAUUATOC AAYEL
oti¢ 19 lovviov kot ywa ta d0o TuAWaTa (MARPouG Kat PEPLKAG @oltnong). Ot
QLTACELG vmoBA&AAovTOL NAEKTPOVLKE otn dlevBuvon: https://e-
graduate.applications.aueb.gr/ .



