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ETTIOTOALKN YRPOG: 14 epWTACELG-ATIAVTHOELG
/ Opoyévela

AnavTtAoel o 14 epWTAMATA OXETLKA ME TNV KaBLépwon TNG
EMLOTOALKNAG YRPoOL bdivel To vmovpyeio EowTePLKWVY. EIdLIKOTEPQ

1. Molovg agopa n elocaywyn TNG EMIOTOALKAG YRPOUL;

H eloaywyn Tng €MOTOALKAC yrigov agopd 6Aoucg touG EAANveEC moAlteg mou elval
EYYEYPAUMEVOL OTOUG EKAOYLKOUC KaTaAdyouvg, €(te Bplokovtal otnv EAAGSa eite
010 €EWTEPLKS, Kal €mBOLUOUY va OOKAOOLY TO EKAOYLKO TOUG OlKalwua OTLG
EVPWEKAOYEC UE €MOTOALKHY wr@o. Mpémnel va TtovioTel OTL yla TOLG €KAOYE(C TOL
Bplokovtal 0Tto €EWTEPLKO QULTOC Ba elvat 0 POVOG TPOMOC va OOKACOUV TO
EKAOYLKO TOULG Olkaiwpa amnd to eEwTteplkd OTIC TPooeXe(C evpweKAOYEG, Bev Ba
untdpxoLvy dNAAdH EKAOYLKE TUAMATA OTO EEWTEPLKO.

2. Nw¢ Eekivadel n dadikaoia TNG EMIOTOALKAGC YRPOL;
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@® H kuvBépvnon Ba dnulovpyAoel NAeKTpovikl TOAN ywa TNV €yypaer oOToug
EKAOYLKOUG KATAAOYOUG ETILOTOALKHAC Yriou.

@® O eKkAoyéag KAVOVTOGC XPAON TWY KWOLKWY Tou Kataywpel tTnv aitnon tou Kat
CUUMANPWVEL TN dlebBuvan otnv onola BEAEL va TOL ATOOTAAE( TO EKAOYLKO LALKO.
To KwnNTd TOL TNAEPWVO TOL BNAWVEL KOBWEG Kal To email Tov mMoTOMoLLVTAL UE
ouvBnuaTkS pLag xpriong (OTP).

@ H npoBeouia ywa TNV vmMOBOAN TWY ATACEWY Ajyel 40 NUEPEC TPV TN BlevEpyela
TWV eKAOYWV. MéxpL ekelvn TNV nUEpouNnvia, 0 eKAOYEQC UMOPE( VO TPOTOTIOLACEL TN
dLevBuvon napaAafric f omolodNMoTe AAAO OTOLXE(O, KABWG KOL v OKLPWOEL TNV
a{tnon Tou.

3. Tt meplAapPAVEL O QAKEAOGC TNG EMIOTOALKAG YHPOL KaAl MOTE aAULTOC
ATMOOTEAAETAL OTOV EKAOYEQ;

@® O @QAKEAOC QMOCTEAAETAL OTOV ekAoyéa amd To Ymnoupyeio EOCWTEPLKWY TO
apyoTteEPO 20 NUEPEC MPLY aTO TLC EKAOYEC HME LTMOXPEWON TAPAAXRBNC elte amd Tov
ekAoyéa elte and Tpito nmpdowmno mov £xeL pNTA €€ovalodotnOel yia TNV nmapaAapn
TOu.

® O &ekAoyéag evnUEPWVETOL PME email yla TNV AMOOTOAR TOL QPOAKEAOL KO HE
o0Ovdeouo yla va BAEmeL TNV nopela anmooToANG (tracking).

® O @AakeAOC TMePLAAUBAvVEL: DAKEADO ETLOTPOPNGC ETLOTOALKAC WYAPOUL, YNPOOEATLO,
@AaKeAo yneopoplag, €vTutio 0ONYLWY, KATAAOYO vrtoyneiwv Kat €vtumo - vmedBuvn
dnAwon.

® OL pdakeAol ynoogoplag Ba elval MARPWC avwvuuomolnuévol Kal Ba €xouv €LOLKO
YVWPLOUO Yla VO NV UIMoPoLY va TAACTOYpa@nBoLv.

4. Nwg Oa givalr To YNnPodEATLO TNG EMIOTOALKAG YRQPOUL;

@® To YneodéATo TNG E€MOTOAKAG YNeou eival dagopeTikd. Eilval eviaio kat
TUTIWVETOL HE €LBOVN TOL YTovpyelov ECWTEPIKWV.

@ ZTNV MPWTN OYn €XEL TOLG CLVOLAGCHOOUC Kal OAQ T KOUUATA KOL OLVOOTILOMOOG
KOMUATWY mov elval vmowrela, oémou ot ekAoyelc 6a Bdlouv otoavpd ekel mov
ETAEYOLV.



@ Xtn de0TtePN oeA(ba emAéyel Tovg vown®lovG EVPWROVLAEVTEC TOL CLVOLAGHOD
TIOL €XEL TIPOTIMACEL HE TNV EMAOYH TOL apPLBUOL Tov vTIown@iov.

@ H oelpd avaypaeric Twv cuvdvaouwy eivat N oelpd avakipvEng amnd to Al Tufua
Touv Apeiov Mayov.

5. NWG Yyn@ilel o eKAoyEéac;

® O ekAoyéoc dLaBAlel MPOCEKTIKA TO €VTUMO TWVY 0ONYLWVY. ZUPMANPWVEL TNV
al{tnon - vmevBbuvvn dAAWON Kol YPAPEL Ta oTolXela TOL OTOV QPAKEAO EMOTPOPNG
EMLOTOALKAC YNQOU.

@® Exct €towun owTtotumnia TNG TALTOTNTAGC N TOL €AANVIKOD OlaBatnpiov A
EAANVIKOD OMAWMATOC 0drjynong. EmAéyel tov ovvdvaoud mouv embBupel Kol TOLG
vroywne{ovg EVLPWPROVAEVLTEG.

® BaleL to Yyn@odEéATIO OoTOV €16IKO QdKkeEAO yneopoplag Kot Tov KAelvel. B&lel tov
@akeAo ynoeogoplag, TnNv altnon - vuvmedBuvvn OAAWON KOl TO QMOOELKTLKO
TOLTOTNTAG HECA OTOV QAKEAO EMOTPOPAC KL TOV KAE(VEL. ATIOOTEAAEL TOV QAKEAO
MPOC TNV MPOCLUMANPWHEVN BlebBLVON.

6. Tt yiveTalL oTn OLVEXELA, APOTOL O £KAOYEaG YnN@ioel Kat OTEIAEL TOV
@PAKEAO;

@ OL pdakeAol mpénel va ¢TAooLY 0TO ONUE(O CUAAOYAC ETILOTOALKWY YHAQWVY €WC TLG
5 1o andyevpa TNV MAPOAPOVH TWV eKAOYWv. O ekAoyEag €xeL TNV €vBOVN yLa TNV
€yKalpn AamooTOA TOL PAKEAOU.

@® TouG @akEAOLC TOLG TapoaAapBdvel n EWwA Emtponr ZuAAoyAc EMLOTOAWKAG
Wrieov, n omola ovykpote(tat HOALC apyx{oovv oL QMOOTOAEC QAKEAWV. Ze KAOe
emtponry OLAAOYAC avTioTtolxoOV 10 eKAoylkd TPAMOaTA. H TPHEARAC emTponi
anoteAe({tal and tov Mpdedpo (MpwTodlkng, eloayyeAEQC MPWTOBIKWY, €L0NYNTAC
2TE kat EAZuv) kat 600 pEAN dlkaoTIKOOC LTTAAAAAOLC ol omoilot mapaAauBdavouv
TOUG QAKEAOUG EMOTPOPAC ETMIOTOALKAG YriQOoUL KoL EAEYYXOLV TNV EYypa®n TOU
EKAOYEQ OTOLC KATAAOYOLG TNG EMOTOALKAG YHQOU.

® O ekAoyéag evnuepwvetal PE email ywa tnv mapoAafry tov @akéAouv. Aol
ONMELWOOLY OTNVY NAEKTPOVIKA TAAT@EOPUA TNV TapaAaBr) TNG EMOTOALKAC Yripou
TOMOOETOUY TOV QAKEAO TNG EMOTPOPG EMOTOALKAG YHYOL GTNV €LOLKA KAATIN TOL
EKAOYLKOU THAMATOC TIOL OVAKEL O EKAOYEQG.

@ H KaTauéTpNon TWVY EMOTOALKWY YAPWVY YIVETAL TALTOXPOVA UE TLC YHPOULG OTNY



LOAOLTIN XWPA.
7. MoV CLYKEVTPWVOVTAL OL PAKEAOL TTIOV ATIOCTTEAAOLVY Ol EKAOYEILG;

® OL odkeAol emOTPOPAC  E€MOTOAKAC  WAQOL  ATMOCTEAAOVTAL  OTNV
MPOCLUNMANPWHEVN OLevBuvon. O xwpo¢ umnopel va elvat oe dnudolo kKTiplo i o€
WOwwTLKS KTiplo, o omolog pLoBwveTaL Yo TOV okomd avTod (Y EKOECLAKOC XWPOC).

® O xwpoc¢ nov Bpilokovtal ot KAATEC puAdooeTal and tnv EAAnvik Aotuvouia Kot
noapakoAovOeital Kal KataypdeeTal and KAEWOTO KOKAwWPOA TNAEOpaonG. To LALKS
Kataypaeri¢ euAdooeTal oto MpwTodikeio ABNVWV.

@® Ta KOUMOTO KOl Ol OUVACTILOMOl KOMUATWY TOU OUMUETEXOLUV OTLC EKAOYEC
dikatobvtal va opioovy €vav TAKTIKO KAl €vav  OVOTANPWHATIKO €KAOYLKO
QVTLMTPOOWTO Yl TNV TIapakoAoDOnaon tng dtadikaaoiog.

8. Nwg dLlaoc@aAideTal N HLOTIKOTNTA TNG YRPOUL;

® H ynReoc ooc¢ elvat pvotTikhg. H puoTkéTnTo TNG EMOTOAKAC  Wrigou
EMLTUYYAVETAL PE TOV dlaywplopd Touv QaKEAOL wneogoplagc amd Tov QPAKEAO O
omolog TeEPLEXEL TO YNPOOEATIO KoL 0 omolog €lval avTdg mMouv Pmalvel oTNY KAATN
MOCl e TO YNPOOEATIA TWV GAAWY YNPOPOPWV.

@ H aitnon - unevBbuvn BAAWGON PUAACOETOL EEXWPLOTA Kal dev pmopel He KavEvav
TPpémo va ovvdvaoTtel PE TO YNEOdEATIO ocac. To Oe @wToavtiypa®o TNG
ToLTOTNTAC o0 ) Tov dlaBatnpiov 0aC XPNOLUOMOLE(TAL ATMOKAELOTIKA yla va PNV
vndpxel Kapia apelBoAia 6Tl dev YAPLoE KATOLOC AAAOC Yo AoyapLaoud oag.

9. 'Exaca Tov @AKEAO yn@oopiag. TL KAvw;

O ¢dkeAoc wneogopiag, palli pE TO LTMOAOLTIO ULVALKO TPETEL va QUAGCOETOL OEF
Q0QAAEC MEPOC. AvoTLXWG Bev vmdpxel duvatdTnTa AMOCTOAAC €K VEOL TOU
QAKEAOL, KABWG aLTOGC elval MPOOWTLKOG Kal n véa ekTuNwWon Ba xpelaotel Xpovo,
o omolog dev Ba emTpEéYel TNV €yKkatpn nmapaAofri TNG YHPoOL Cog.

10. Tt Ba yivel av MAwW va PYnEiow OTO EKAOYLKO HOL THAMA, EVRW £XW
EYYPOAQPEL VA YNQiow EMIOTOALKA;

Av £xW KAvel altnon eunpdbeoua yla €MIOTOALKN wrigo, Ba vmdpyel €0k €voelEn
d(mAa oTov eKAoy€a KOL O OLKAOTIKOC QVTLMPOOWTIOC 8ev Ba HOL EMLTPEYEL va
wneiow. Av 6ev @Tdoel éykalpa 0 QAKEAOCG, TOTE O OIKAOTIKOC avTLMPOOWNOC OTO
EKAOYLKO TuAMa Tou el{pol eyyeypaupévoc Ba evnueEpwOe( yla TO YEYOVOC WN
NMUPAAABAC TOL PAKEAOL Kal Ba UMopw va Yneiow PeE uolkr Tapovaia kel and TLC



10 to npwi €wg TIC 7 TO AMOYELUA.
11. Av HETAVIWOQ KOl OEAW VO YNPiow HE QUOLKA TTapovoia;

AuT6 Ba unopel va yivel pévo av dev €xel mapaAngOsl o padkeAog eunpdbeapa (6nA.
€WG TIC 17:00 TNV MOPAUOV) TWYV EKAOYWVY). TOTE 0 SIKAOTIKOC avTINPOCoWNOC OTO
EKAOYLKO TUAMO TOL elpal eyyeypauuévoc Ba evnuepwOBel yla TO YyeyovoC N
NMoPAAABAC TOL PAKEAOL Kal Ba unmopw va Yneiow Pe eualknA napovaia eKEL.

12. Av eméAe€a Kata AaOoG GAAO KOMHa /| LTIOYRAPLO aTté aVTOV MOV ROEAQ;

2TnNv €€alPeTIKA auTh MEP(MTWON, 0 eKAoyEaC MMOPE( va TUTIWOEL TO YNPOSEATLO
mov Ba vndpyxel otnv oeA(dba Tov Ymovpyelov EOWTEPIKWY Kot va To BAAeL oTOV

@aKeAO ynoogoplag.

13. Eipal KATOLKOG EEWTEPLKOD. MTTOPW Va Yneiow ME QUOLKN Tapovoia oE
EKAOYLKO THAMA EEWTEPLKOD;

Oy, ot nmpooexelc evpweKAOYEG ol EAANVEC TOA(TEC TOL EMBLVUOOY VA AOKAOCOLVY
TO &€KAoYlké TouC Owkalwpa amd To eEwTEPkd, Ba pmopolv va  ywneioovv
QTMOKAELOTIKA UE €TLOTOALKY WYAPO. Agv Ba AELTOLPYAOOLY E€KAOYLKA TUAMATA OTO
EEWTEPLKG, OMWC €yLveE OTIC MPOOPATEG BOLAEVTIKEG EKAOYEC. EVTOC TNG EAANVIKIAG
EMKPATELNG, OL EKAOYE(C Ba pmopolv va eMAEEOLY va AOKAOOLY TO EKAOYLKO TOULG
dikalwpa PE EMOTOAKA YNEO A UE QULOLKN TTAPOLO{A OTO EKAOYLKO TOULG THAMA.

14. Oa UMOPW VA YNPIioW HE EMIOTOALKH YAPO KAl OTIC EMOMUEVEG EOVIKEC
EKAOYEG;

H mnoapovoa mpwtoBouvAia Ttou Ymovpyelov ECWTEPIKWY 0POPA QMOKAELOTIKA TLG
EVPWEKAOYEC Kal Ta €OVIKA dnuoyneliopata. To ATNMA TWY EOVIKWY EKAOYWv Ba
egetaobel kal Ba oulNTNOEl EKTEVWG E TOUG EKMTPOCWIIOLE TWY KOUUATWV.



